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We observed what problems we've met while
doing usuall daily acivities. Our problems
may be also other users problem. 

In this proces we needed to remeber to focus
on users. As designers we for example can't
change law.

Our core problems were Motivation with
doing Job and Lack of Motivation to write
thesis.

Choosing a problem of
concern

E M P A T H I Z E

Nudity laws

AI Sex eduation for
teenagers

Problem with
general knowledge

International
laws of dev
countries

Motivation
problem -

JOB Lack of
motivation

to write
thesis
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This metod is used to understand a
problem before coming up with any
solutions.

In our case we've done an exercise
something is like something -
analogies.

It let us think about this problem from
different perspecitives like
experiences, emotions,
consequences and even existing
solutions.

Problem mapping

E M P A T H I Z E

28.03.2023

WRITING A
THESIS IS

LIKE...

An old
married
couple

Good set of
exercises

Rollercoaster

Being
detective

Sometimes you love it

and sometimes you

want to leave it alone

and run far away

You feel

satisfied after

making it.

It have ups

and downs

You have to search

new motives to

write. 



Doing interview let us understand
another person's thoughts,
feelings, and motivations. We
can understand the choices that
person makes and their
behaviour traits.

It was an important step
because hearing someone's story
let us spot things we wouldn't
think about. It also showed on
what our respondends focus
more and what was most
important to them.

Interview

E M P A T H I Z E
While doing interview we focused on STORY

WITH WHOM?

Person who is writting thesis
Person who already wrote thesis

MAIN QUESTIONS

How writting prcess looks like?
How casual session of writting looks like?
What emotions acompany you while writting?
Do you have any habitts?
What helps you writting?
What you consider as obstacle in writting?
What is your motivation to write?
Do you do any other things expect writing? 
How you handle deadlines?
Do stress help you writting?

Of course we wanted to hear

the story but we have set of

questions to ask about if our

responded would forgot about

matters that were also

important to us

We knew persons we

interviewed and they knew us so

while talking they could feel

comfortable and talk freely. It

helped a lot.



E M P A T H I Z E

Interview

Interviews
10.04.2023 





WHAT WE
HAVE
LEARNED
having breaks is importanthaving breaks is important

routine, calendar, plan and day to dayroutine, calendar, plan and day to day
writing helpswriting helps

people like to write about somethingpeople like to write about something
they likethey like

The main distraction is cellphoneThe main distraction is cellphone  

rewarding system is importantrewarding system is important

deadlines are stressful but helpfuldeadlines are stressful but helpful

a clean room, having a comfortablea clean room, having a comfortable
place, drinking tea coffee etc. helpsplace, drinking tea coffee etc. helps

talking with friends about the thesistalking with friends about the thesis
helpshelps

D E F I N I T I O N



HABITSMOTIVATORS DISTRACTIONS

cellphones

friends and family

noises(sounds/music etc.)

other habits

having breaks

cleaning room/study space

having coffee/tea

writing every day

calendar/setting timer/plan

finishing the old things to start something new

turning your phone off

routine/no routine

Having routine

liking the topic

talking with friends

deadlines

recognition

guilt 

treats
D E F I N I T I O N



Persona
Personas are a powerful tool for

understanding and catering to the

needs of specific user groups. By

leveraging personas, businesses

and designers can create user-

centered solutions that improve the

overall user experience.

D E F I N I T I O N



Persona
Last year Master's

Degree Student

Can't keep a routine

Very occupied
(working student)

Likes to browse the
internet, meeting

friends and going to
gym

Big family

Lacks motivation to
write her thesis

despite liking the
topic

D E F I N I T I O N





I D E A T I O N

How can we avoid distractions caused by social media while writing a thesis?

Turn off the cell
phone

Quiet
Brainstorming
It is a technique that allow participants to use

their creativity without the pressure or influence

of others.

Put restrictions on
your cell phone

Give your phone to
someone

Installation of an
app to block social
media while writing

Shut down
notifications

replace mobile
phone with

books/newspapers

Do not disturb mode
while studying

Uninstallation of
social media apps

Most relevant ideas:

60 different ideas



I D E A T I O N

Impact
map
The impact map is a tool that

is used to prioritize and

visualize the potential

solution or ideas based on

their impact and feasibility.

1

2

3

4

5

6

7

8

9

10

11

12

Planning / to do list

Turn the phone to grayscale

Text your friends that you are busy

Accepting that you have different moods

Rewarding yourself after some achievements

Phone with helpful apps

Organising the work

Physical calendar

Turn off the notifications

Turn do not disturb mode on

get help from others

Leave the phone in another room/place

13

14

15

16

17

18

19

20

Friends that motivate you to study

Focusing on the reward

Doing the job for your own good

Make the work fun

Healthy relationship with social media 

Routine

Focusing on the good results

Limiting apps

Ideas obtained from different activities



IDEAT ION Easy

Difficult

High
Impact

Low
Impact

NOW WOW

HOW

3 2 1

4 5

6
7

8

9 10

11 12 13

14

15

16 17
18

1920



IDEAT ION

Idea
Napkins
After having classified the ideas in the

impact map, four different idea napkins

have been made, specifying on the one

hand the problem that has been focused

on, the title of the solution, a sketch and a

short description.

the problem to be solved

1 Idea name

2 Sketch of the idea

3 Short description



IDEAT ION

How to apply a routine? How can you be motivated to study with friends?

1 Routine

2

3 Making plan, sticking to it, repeat and don't stop

1 Frivady

2

3 When someone helps you with your work you are more

motivated and sometimes you do things just to catch up



IDEAT ION

How can you give yourself rewards? How can you carry out an orderly planning?

1 Sclanning

2

3 Creation of a physical agenda that includes a calendar

and a to do list that you can scan by a QR code to have

all the data digitally available for a better organisation

1 Rewarder

2

3 An app that tracks your tasks rewarding you, not only

with words of affirmation, but also with new functions in

another app that has a deal with them (for example, +1

beReal in beReal or +10 diamonds in some game, gems

in Brawl Stars, etc.)





P R O T O T Y P I N G First - Prototypes on paper



P R O T O T Y P I N G Later - transferring them to the mobile version



P R O T O T Y P I N G Screens



Features
App

history

reward

helpful materials

plan

social

calendar



start screen log in menu

focus mode



social: chat map



calendar reward plan





App was shown to 5 people
and there are the conclusions:

1.The whole idea of an app -> cool and innovative
2. Rewarding points - good for motivating, also nice that you need confirmation
from friends (+ friends could also check your mistakes while confirming)
3. You need friends in the app that are engaged in this, otherwise it won't work
4. Chats in social -> not fully understandable, but the whole idea about voice-
chatting with someone while doing your project - cool, you can consult your work
and ask about your concerns immediately
5. Idea -> rewarding points could be transfered into something more "real", e.g.
shop discounts, free items, gifts ... because not everyone is involved in games,
other apps
6. Idea -> similar to progress and reward points -> streaks - marking days with
non stop working and make a ranking out of it

TEST ING





Business
Model
Canvas






Thank you
for your attention!


